User manual DIGIPASS 270

DIGIPASS — a Customer identification and document signature instrument for remote account management. It is an electronic device generating a unique test key for single use (a combination of digits replacing

Customer identification by signature and seal).

Enable / Disable

DIGIPASS is turned on by pressing the """ button, located in the
right lower corner of DIGIPASS keyboard and, holding it, press the
oML

i 7 button, which is located in the left lower corner of DIGIPASS

keyboard. By pressing the n button twice, the DIGIPASS device
turns off. DIGIPASS turns off automatically if no button is pressed
within 30 seconds.

Change of the PIN code

When the device is turned on for the first time, the initial PIN code
has to be changed. To change the set PIN-code, turn on DIGIPASS
and enter the bank issued PIN-code, then press and hold a few
seconds the “B” button until the "NEW PIN" appears on the
device display. Enter the new 5-digit code, the PIN, and after the
inscription "PIN CONF" re-enter it for the confirmation. After a
successful replacement of the PIN-code on the display, DIGIPASS
there will appear the inscription "NEW PIN CONF".

If it is necessary to change the PIN code chosen by You, the
following steps have to be followed:

Your Activities DIGIPASS display

messages
| Y
press buttons I (ON/OFF) and LLll PIN
Enter PIN code (*****) APPLI -
Press n (ON/OFF) for 2 seconds NEW PIN
Enter the PIN-code of 5 digits
- PIN CONF
(One's own PIN-code of 5 digits)
Re-enter the new PIN-code NEW PIN CONF

Important! Entering easy to remember codes the message "not
SAFE" will appear on the DIGIPASS device and it will request a new
PIN code again.
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Access code for entering the Internet bank

In order to connect to the Internet bank please use the Internet
address https://ib.ribbank.com. Type your User code, provided by
the Bank, and DIGIPASS code in the relevant fields of the page.

User's code 450000] X

Code of DigiPass device

In order for the DIGIPASS device to generate the Access code, you
need to do the following:

Your Activities DIGIPASS display

messages
Pl

Press buttons n (ON/OFF) and | ,‘1 PIN

Enter PIN code (*****) APPLI -

Press the Button 1 8-digit code

The 8 digits shown in the display is the Authorization code, which
you need to enter in the appropriate window.

Authorisation code for sending orders

Any order sent to carry out an operation in the Internet bank is to
be confirmed using the Authorisation code for sending orders,
which will be requested on pressing the “Send” button in the
Internet bank. Data input into the DIGIPASS device may be done
only after the appearance of two 6-digit symbols on the monitor
screen.

Code 1: 057935
Code 2: 867010

Digipass code generation data
Digipass Code *

In order for the DIGIPASS device to generate this code, you need
to do the following:

DIGIPASS display
messages

Your Activities

A

Press buttons n (ON/OFF) and i | PIN

Enter PIN code (*****) APPLI -
Press the Button 2

Enter the code 1 | —

Enter the code 2 R

A string of 8 digits on DIGIPASS screen after performing the above
is the code of authorization of your order to the Bank, which must
be entered in the appropriate box in the Internet bank. Pressing

the button “E" (ON / OFF) on the device, you can delete the
incorrectly entered digits, or you can turn off the device to exit
signature formation.

Entering the incorrect code and blocking DIGIPASS

If an incorrect PIN code is entered, a fault message appears on the
display (FAIL 1 or FAIL 2). If the incorrect PIN code has been entered
repeatedly and the DIGIPASS device turns off, on turning DIGIPASS
on, the message FAIL 1 or FAIL 2 will appear. FAIL 1 denotes that
the number of PIN code was entered incorrectly for the first time.
FAIL 2 denotes that the PIN code has been entered incorrectly for
the second time, and after the following mistake DIGIPASS will be
blocked. If you have entered the PIN code incorrectly three times
in succession, the message FAIL3 and lock pin will appear on the
display, which means that DIGIPASS has been blocked In this case
you will have to contact the Bank to replace the DIGIPASS device.

Contacts
Customer Info Service: (+371) 67 359 000
J. Alunana Street 2, Riga, Latvia, LV-1010

bank@ribbank.com;
www.ribbank.com
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